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CENTRAL NEW MEXICO COMMUNITY COLLEGE 
ASSESSMENT REPORT 

Due to SAAC by October 15 
 
 
PART 1: CONTACT & PROGRAM IDENTIFICATION 
 
Report Year and Contact Information: 

 
2013-2014  patricia seitz  seitz@cnm.edu  ext. 50040  

 Academic Year  Contact Person  Email  Phone Number  
 
Subject of this Assessment Report:  

Program: sociology   Gen Ed Area:   Discipline Area:   
  

  Certificate x AA  AS  AAS  Applicable to:     AA/AS      AAS    
  

 
PART 2: EVIDENCE OF ACHIEVEMENT OF PROGRAM OUTCOMES 
 
Summary of Program Success in Achieving Desired Outcomes: 

Assessment in 2013-2014 was a pilot effort to test the new learning outcomes for the AA in sociology—critical analysis and effective communication. 

 
Description and Evaluation of Recent Changes Made in Support of Student Learning:  

The rubrics will be adopted in all courses in 2014-2015. 

 
PART 3: REPORT ON RECENT ASSESSMENT OF STUDENT LEARNING PROCESSES 
 
Learning Outcome(s)/Exit Competencies Assessed: 
 

To add rows: right –click in cell below and select “Insert,” “Insert Rows Above” 

Classes/Cohorts Assessed: 
 

Critical Analysis 
SOC 2205, 2213, 2215, 2216—1 section per course 

SOC 2211, 2280—2 sections per course 

Effective Communication 
SOC 2205, 2213, 2215, 2216—1 section per course 

SOC 2211, 2280—2 sections per course 
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Measurement Tool(s) Used: 
 
 
 
To add rows: right –click in cell below and select “Insert,” “Insert Rows Above”

Enter X’s for type of tool Initial Achievement Target or Expectation: 
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SOC 2205, 2213, 2215, 2216   

Students read a scholarly article and completed short 
answer questions in class; one distance learning section 
completed the assignment and had a longer time period 
to complete the questions.  Instructions to students: 

1- Identify the argument/conclusion/theme of the 
article.  <suggested 1 paragraph> 

2- Discuss how the article supports or does not support 
the _______ theory discussed in class?  <1-2 
paragraphs>  NOTE:  INSTRUCTOR FILLS IN THEORY. 

3- Include TWO supporting points for section 2. 
4- Make sure the writing is well-organized and the 

material is coherent.  The rubric for scoring is 
attached. 

x  x  

The tools represent a pilot effort to test the learning outcomes, new to 
the department in 2013-2014, and the assessment tools.  Achievement 
targets were not selected. 

SOC 2211 

The assignment called for students to write a letter 
advocating social change for a social problem.  The letter 
required four parts—introduction, description of the 
social problem, discussion of the cause of and solutions to 
the problem—and students were to include sociological 
concepts and theories. 

x  x  

SOC 2280 

Students wrote a research proposal.  The assignment 
included the following sections:  introduction (including 
research question), literature review, research 
design/methodology, and results and reflections.  The 
results and reflections section was a team effort and not 
scored with the rubric for assessment.  In addition, only 
selected dimensions from the rubric were used for the 
former sections. 

x  x  
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Assessment Results/Findings: 

SOC 2205, 2213, 2215, 2216 :  Attachment A 

SOC 2211:  Attachment B 

SOC 2280:  Attachment C 

 
Analysis and Interpretation of Assessment Results/Findings: 
Because the 2013-2014 was a pilot effort, the department elected to not sort the student scores for sociology and criminology majors.  As such, the results 
reflect the performance for the class, which includes majors other than sociology or criminology.  The exception is the data for SOC 2280, Social Science 
Research Methods.  The course is required for sociology and criminology majors and only 3-4 students (in two sections) had declared majors outside the 
department (e.g., Children, Youth & Family major). 
 
SOC 2205, 2213, 2215, 2216 

The results tell us more about the utility of the assessment strategy and instructor scoring than about student learning.  Generally speaking, a 
significant majority of students scored at proficiency and exemplary levels for the four dimensions of critical analysis.  As expected, scores were 
somewhat higher for the more elementary dimension of “identify main issues” (92% scored as proficient or exemplary), followed by a slight decrease 
for the dimension “incorporate more than one prospective, source…” (89%), with another decline for the most demanding dimension “demonstrate 
mastery” (77%).   The dimension, “include appropriate supporting evidence,” yielded 86% proficiency or exemplary performance. 
 
The current assessment tool did not easily allow students to demonstrate the dimension “incorporate more than one prospective, source…” and as 
such, the dimension was not scored in one section. 
 
The results for effective communication show remarkable consistency in scoring within a section and remarkable differences across sections.  Stated 
differently, students performed equally well for the three communication dimensions but the percentage attaining at least proficiency across sections 
ranged from 47% to 100%.   
 

SOC 2211 
The rubric for critical analysis was used to score each section of the advocacy letter independently.  Two conclusions are drawn from the data.  Scores 
for the dimension “identify main issues and/or problems” were significantly higher than for “include appropriate supporting evidence.”  Next, scores 
for the introductory and descriptive material in the letter were more promising than those for the causes and solutions sections.   Last, the dimension 
“demonstrate mastery” was employed to evaluate students’ ability to apply sociological concepts and theories to the social problem.  The majority of 
students either failed to include the required concepts and theories or did not exhibit proficiency. 
 

SOC 2280 
Perhaps the most important observation from the assessment for the Social Science Research Methods course is that the critical analysis rubric does 
not work well for the research proposal assignment, with the potential exception of the literature review section.  The respective sections of the 
proposal—introduction, literature review and methods—were scored independently.  The effective communication rubric applies to the assignment. 
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The results show that identification of main issues, incorporate of more than one source, and inclusion of supporting evidence are not problematic 
for the introduction and literature review sections.  Notably, these requirements are somewhat comparable to assignments students might have 
encountered in traditional research reports for social science classes and potentially for English courses.  These skills require more attention in the 
design explanation for the proposed project, e.g., sampling strategy, variable construction.   
 
The design section also is a minor stumbling block for effective communication vis-à-vis grammar and mechanics where we observe almost no 
students attaining exemplary scores.  It is in the design section that students encounter new vocabulary and are required to address technical issues.   
 
The results for the methods-specific dimensions of knowledge of research design and consequences of design offer testimony to the difficulty of 
these course requirements.  Only 50% of students scored as proficient or exemplary. 

 
Action Plan in Support of Student Learning:  

In support of student learning the department will revise the instructions for the article/short answer questions assessment tool used for the 2013-2014 
academic year.  The department will retain the format of the tool but include news articles for students to read and analyze.  We will alter the questions to 
facilitate a more informative assessment of the dimension “incorporate more than one perspective, source, method, technique, and/or approach” (e.g., ask 
students to compare and contrast two theories or sociological concepts versus one theory).   

In addition, the department will conduct the assessment in more courses, including SOC 1101, the introductory class.  As such, we will be able to estimate 
gains in learning for students who move to 2000-level courses following the 1101 course. 

One related action is the implementation of norming prior to scoring student work.   

The assessment, albeit a pilot effort, suggests that sociological concepts require more attention and that more attention should be dedicated to proficient 
communication of the concepts.  Results for SOC 2211 and 2280 support the change.  Specific options for additional changes will be reviewed once the 
assessment tool is standardized and we have more concrete data from which to make such decisions. 

Changes in SOC 2280 are on hold.  The department submitted a catalog change to incorporate selected elements of the 2280 course into the sociology 
capstone class; the capstone will debut in 2015-16.  The current SOC 2280 will phase out at CNM due to elimination of the course at the University of New 
Mexico for the BA programs in criminology and sociology.   

 
Recommendations, Proposals, and/or Funding Requests: 

 

 
PART 4: EMBEDDED OUTCOMES 
 
Critical Thinking and Life Skills/Teamwork Development within Programs: 

a) Please describe how Critical Thinking assessment is embedded within your program assessment. 

b) Please describe how Life Skills/Teamwork assessment is embedded within your program assessment. 
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a)  

b)  

 
PART 5: ASSESSMENT CYCLE PLAN (Copy and paste from original plan if unchanged) 
   
Cycle Years: Plan Description: 

2014-15 
Students will read a news or scholarly article and answer (revised) short answer questions that call for comparing and contrasting two 
sociological concepts or theories.  The plan will be implemented in most sociology courses and the analysis will partition student scores by 
major. 

 
Student Learning Outcomes/Exit Competencies: When Measured: Where Measured:  How Measured:   

1. Critical Analysis spring 2015, except fall 
2014 for SOC 2235 

 

SOC 1101 
SOC 2205 
SOC 2211 
SOC 2213 
SOC 2215 
SOC 2216 
SOC 2221 
SOC 2225 
SOC 2235 

Students will read a news or scholarly 
article and answer (revised) short answer 
questions that call for comparing and 
contrasting two sociological concepts or 
theories. 

2. 

Effective Communication 
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ATTACHMENT A 
 

CRITICAL ANALYSIS WITH SHORT ANSWER QUESTIONS ASSESSMENT TOOL:   
PERCENTAGE OF STUDENTS SCORING AS PROFICIENT OR EXEMPLARY, SPRING 2014 

 
 
 

Critical Analysis Dimensions 

Sociology Courses 
 

2215 
 

2205 
 

2213 
 

2216 
Total for  

Listed Courses 
Mean 

1-4 scale 
Identify main issues, concepts, 
problems, and/or techniques  92 100 95 79 92

 
3.6 

Incorporate more than one 
perspective, source, method, 
technique, and/or approach 75 91 95

not 
scored 89

 
 

3.5 
Demonstrate mastery by evaluating, 
analyzing, interpreting and/or 
synthesizing   67 86 95 53 77

 
 

3.2 
Include appropriate supporting 
evidence  92 91 95 68 86

 
3.4 

Number of students 12 22 21 19 74 
 
 

EFFECTIVE COMMUNICATION WITH SHORT ANSWER QUESTIONS ASSESSMENT TOOL: 
PERCENTAGE OF STUDENTS SCORING AS PROFICIENT OR EXEMPLARY, SPRING 2014 

 
 

Effective Communication Dimensions 
Sociology Courses 

 
2215 

 
2205 

 
2213 

 
2216 

Total for  
Listed Courses 

Mean 
1-4 

scale 
Demonstrate organization and/or 
coherence of ideas, content, and/or 
formulas 83 100

 
 

95 47 82

 
 

3.3 
Demonstrate proper grammar & 
mechanics 83 100

 
95 

 
47 82

 
3.3 

Produce communication appropriate 
to audience, situation, venue, and/or 
context 83 100

 
 

95 47 82

 
 

3.4 
Number of students 12 22 21 19 74 
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ATTACHMENT B 
ADVOCACY LETTER1 SCORING in SOCIOLOGY 2211,  

FALL SEMESTER 2013  
(in percentages) 2 

 
 Did it 

Great: 
Exemplary 

 
Did it: 

Proficient 

 
Kind of 
did it 

 
Didn’t  
do it 

CRITICAL ANALYSIS 
Identify main issues and/or  problems: 

Introduction 89 11
Description  87 13
Causes  69 24 7
Solutions 38 58 4

Include appropriate supporting evidence for: 
Description  42 33 18 7
Causes 31 24 31 13
Solutions 31 33 29 7

Demonstrate mastery by evaluating, analyzing, interpreting and/or synthesizing: 
Students were to select two of the following.3 

Sociological concept/theory #1 4 20 36 40
Sociological concept/theory #2 18 9 35 38
Address question on  geo-political levels or 
systems of inequality 

 
 45 27 9

EFFECTIVE COMMUNICATION 
Demonstrate organization and/or coherence of 
ideas and/or content 

 
69 18 13

Produce communication appropriate to audience 73 27
Demonstrate proficiency in communication 
mechanics, e.g., grammar, punctuation 

 
44 49 7

 
Incorporate at least 4 academic sources 62 16 4 18

Number of students = 45
 

                                                            
1 The assignment called for students to write a letter advocating social change for a social problem.  The letter required four parts—introduction, description of 
the social problem, discussion of the cause of and solutions to the problem—and students were to include sociological concepts and theories. 
2 Sum percentages horizontally.   
3 Data for concept/theory #1 represents 45 students, 34 students for concept/theory #2, and 11 students for the question option. 
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ATTACHMENT C 
RESEARCH PROPOSAL SCORING in SOCIOLOGY 2280:   

PERCENTAGE OF STUDENTS SCORING AS PROFICIENT AND EXEMPLARY, SPRING 2014 
  

 % Scoring 
as Proficient 

% Scoring  
as Exemplary 

 
Critical Analysis Dimensions 

Identify main issues, concepts, problems, and/or techniques  
Introduction 39 51
Literature Review 23 57
Research Design 44 10

Incorporate more than one perspective, source, method, technique, and/or approach 
Introduction 64 18
Literature Review 46 31

Demonstrate mastery by evaluating, analyzing, interpreting and/or synthesizing   
Introduction 77 5
Literature Review 66 6

Include appropriate supporting evidence  
Introduction 46 36
Literature Review 46 31
Research Design 46 2

Effective Communication Dimensions 
Demonstrate organization and/or coherence of ideas, content, and/or formulas 

Introduction 36 59
Literature Review 46 17
Research Design 31 41

Demonstrate proper grammar & mechanics 
Introduction 68 24
Literature Review 87 0
Research Design 72 5

Produce communication appropriate to audience, situation, venue, and/or context 
Introduction 77 21
Literature Review 63 23
Research Design 51 18

 
Dimensions Specific to Social Science Research Methods 

Knowledge of research methods 49 3
 
Knowledge of the consequences of research design decisions 

 
54 0

Number of students = 39
 
 


