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Assessment Report 
PART 1: CONTACT & PROGRAM IDENTIFICATION 

Report Year and Contact Information: 

 
2019-2020  Jessica Medrano  jmiller72@cnm.edu    

 Academic Year  Contact Person  Email    

 

Name of Program: Courses: 

EMS Medical Tech-Intermediate 

Certificate 

EMS 1412 EMS 1493 EMS 1890 
 

 
 
PART 2: PROGRAM SUMMARY 

 

Provide a high-level review of the program to include highlights, successes, challenges, significant changes, and significant resources needed to support the 

program. 

This program is a coordinated entry program. EMT Intermediates are highly sought out in the state of NM, due to the need for more highly trained skills 
providers. Job placement rate is nearly 100%.  
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Part 3: DATA REVIEW 

 
Program Data  

(Each Review Year is defined as Summer, Fall, and Spring terms) 

Review Year  

19-20 

Review Year 

18-19 

Review Year 

17-18 

Annual number of graduate awards is greater than 10 28 39 75 

Number of declared majors 61 81 58 

Average class size 12 15 17 

Annual Average class retention rate is 70% or above (SAGE 65%) 91% 90% 92% 

Annual C-Pass rate for coursework is 60% or above 82% 86% 87% 

Average class fill rate at 60% or above capacity within a term or over a year 50% 65% 72% 

Transfer numbers/percent NA 4 (10%) 3 (4%) 

Full-time to part-time faculty ratio 8: 66 14: 63 13: 84 

 
 
 
 

Summarize how your program met or did not meet the target measures based on the data above.  

 
Class fill rate was down over summer term. We have partnered with Services and Fire Departments to offer one section of EMT Intermediate that 
adheres more closely to an EMS/Fire employee schedule. We have also noticed that many students complete pre-screening for both EMT I as 
well as our paramedic program. If they are accepted to the paramedic program, they decline the seat in the EMT Intermediate program.  
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Part 4: PROGRAM LEARNING OUTCOME ANALYSIS.  

Learning Outcome Population or Course(s) 

Assessed 

Assessment Methods Summary of Assessment Results 

JOE Standards Final Skills and 

Assessment Testing (>70%) Retention 

(>70%) Indirect, internal 

EMS 1412, EMS 1493, EMS 

1890 assessment outcomes 

S 

Final Exam, and Practical exam. Retention: Of 72 students, we 

retained 52. Retention rate: 72%, 

Target Met. Of 58 students that took 

the final practical exams, 55 passed. 

Retention rate: 95%. Target met.  
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Part A: Affective Domain -- Be a role 

model of exemplary professional 

behavior including but not limited to, 

integrity, empathy, self-motivation, 

appearance/personal hygiene, self-

confidence, communications, time 

management, teamwork/ diplomacy, 

respect, patient advocacy, and 

careful delivery of service. 

(Professionalism) Preparedness: the 

student consistently arrived on time 

with required materials and was 

ready to learn. Professional 

appearance: the student is dressed 

appropriately and is neat in 

appearance. No hygiene issues. 

Initiative: student demonstrates 

interest in EMS through actions and 

interactions with evaluator. Conduct: 

Student interacts with other in a 

respectful and empathetic manner. 

Demonstrates respectability and 

professional ethics. Careful Delivery 

of Service: Student follows policies, 

procedures & protocols. Uses 

appropriate safeguards in the 

performance of duties. 

EMS 1493, EMS 1890 Clinical/practicum evaluation, and Instructor 

observation. 

Of all professional behavior 

evaluations, total of 65 students, 63 

passed. 97% pass rate.  Of 65 

students, 62 received a low score on 

a professional behavior evaluation. 

95% success rate,  
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Part B: Psychomotor Domain -- 

Perform an Advanced EMT/EMT-

Intermediate-level patient 

assessment. a. Perform a 

comprehensive history and physical 

examination to identify factors 

affecting the health and health needs 

of a patient. (Assessment) b. 

Formulate a field impression based 

on an analysis of comprehensive 

assessment findings, anatomy, 

physiology, pathophysiology, and 

epidemiology. (Assessment) c. Relate 

assessment findings to underlying 

pathological and physiological 

changes in the patient’s condition. 

(Assessment) d. Integrate and 

synthesize the multiple determinants 

of health and clinical care. 

(Assessment) e. Perform health 

screening and referrals. (Assessment) 

Safely and effectively perform all 

psychomotor skills within the 

National EMS Scope of Practice 

Model and the New Mexico Scope of 

Practice at the Advanced EMT/ EMT-

Intermediate level. (Psychomotor 

Skills) Student demonstrates 

proficiency in skills performed. 

EMS 1493 Final Exam, and Practical exam. Of 58 students that took final skills 

and scenario exams, 55 passed. 95% 

pass rate, Target met.  
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Part C: Cognitive Domain -- Perform 

Advanced EMT/EMT-Intermediate-

level decision making in the content 

areas of: (a) preparatory, (b) 

airway/respiration/ventilation, (c) 

cardiology/resuscitation/ECG, (d) 

trauma, (e) 

medical/obstetrics/gynecology, and 

(f) EMS operations a. Anticipate and 

prospectively intervene to improve 

patient outcome. (Decision Making) 

b. Perform basic and advanced 

interventions as part of a treatment 

plan intended to mitigate the 

emergency, provide symptom relief, 

and improve the overall health of the 

patient. (Decision Making) c. Evaluate 

the effectiveness of interventions 

and modifies treatment plan 

accordingly. (Decision Making) 

Knowledge: the student can recall 

common terms, facts, principles, and 

basic concepts in EMS. Problem 

Solving: the student uses knowledge 

to solve a previously unencountered 

situation. Evaluation: the student can 

judge the appropriateness of actions 

and can defend his/her decisions. 

EMS 1412 Final Exam. Of the 59 students that attempted 

the final exam, 56 passed. 95% pass 

rate. target met  
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Interpretation of Assessment findings 

Retention continues to be an issue in the EMS Program, less than in other programs. When the students get to the point of final testing, we seem to retain our 
students. We have a very high graduation, certification, and licensure rate at this level. We also have nearly a 100% employment rate.  

 
 
Part 6: ADDITIONAL ACTION PLAN IN SUPPORT OF STUDENT LEARNING (IF APPROPRIATE) 
 

Upcoming year Changes planned for the upcoming year Data motivating this change 

2020-2021 Assess pass rates associated with EMS 1412 now that it is 

online. Assess drop rate prior to census date  

Drop rates from 2019 versus 2020 during COVID-19  

2020-2021 Assess pass rates for Lab skills and scenarios pre and post 

COVID-19  

Drop rates were high during 2020, however final testing rates 

were also high! 

2020-2021 Assess clinical performance after students experienced online 

theory and online labs during 2020.  

Students may have experienced difficulty in clinical rotations 

due to online skills learning in previous term, during COVID-

19.  
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Please Select all the following that characterize the types of changes described in the above action plan: 
 

☐ Assessment criteria revision ☐ Assessment methodology revision ☐ Assignment revision 

☐ Budgetary reallocation ☑ Change in teaching approach ☐ Course content revision 

☑ Curricular Revision ☑ Faculty training/development ☐ Process revision 

 

 
 
Part 6: COMMENTS  

Use this section to record any comments, notes, or questions from individuals who reviewed this report.  

School Dean:  
 

SAAC Representative:  
 

 


