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Assessment Report 
PART 1: CONTACT & PROGRAM IDENTIFICATION 

Report Year and Contact Information: 

 
2019-2020  Melanie Upshaw  mupshaw@cnm.edu    

 Academic Year  Contact Person  Email    

 

Name of Program: Courses: 

Dental Assisting Certificate DA 1096 DA 1101 DA 1104 DA 1107 DA 1119 DA 1192 DA 1193 

DA 1292 DA 1512 DA 1517 DA 1519 DA 1590 DA 1592 DA 1593 

DA 2090 DA 2508 DA 2510 DA 2513 DA 2593   
 

 
 
PART 2: PROGRAM SUMMARY 

 

Provide a high-level review of the program to include highlights, successes, challenges, significant changes, and significant resources needed to support the 

program. 

Overall, targets were met. One of the most significant changes the program experienced was going to distance education. The faculty and the students were 
not prepared to do this change in the middle of their learning and teaching. Dental assisting is a skill orientated profession and there were many things that 
were not taught well with simulation. Specifically, the students struggled with four-handed chairside dentistry and diagnostic/ laboratory procedures and 
dental materials. 
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Part 3: DATA REVIEW 

 
Program Data  

(Each Review Year is defined as Summer, Fall, and Spring terms) 

Review Year  

19-20 

Review Year 

18-19 

Review Year 

17-18 

Annual number of graduate awards is greater than 10 23 26 28 

Number of declared majors 168 179 184 

Average class size 11 11 12 

Annual Average class retention rate is 70% or above (SAGE 65%) 100% 96% 97% 

Annual C-Pass rate for coursework is 60% or above 96% 95% 97% 

Average class fill rate at 60% or above capacity within a term or over a year 65% 74% 79% 

Transfer numbers/percent NA 0 (0%) 1 (4%) 

Full-time to part-time faculty ratio 62: 28 56: 37 41: 36 

 
 
 
 

Summarize how your program met or did not meet the target measures based on the data above.  

 
All targets listed above were met. 
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Part 4: PROGRAM LEARNING OUTCOME ANALYSIS.  

Learning Outcome Population or Course(s) 

Assessed 

Assessment Methods Summary of Assessment Results 

1. Expose and evaluate radiographs, 

implement quality assurance 

procedures and radiology 

regulations, applying the principals of 

radiation safety for patients and 

operators and practice infection 

control standards for equipment, 

patients and operators 

DA 1593. Practical exam, In-class activities, and 

Instructor observation. 

Students in Spring of 2020 had a pass 

average of 95.5%. There was no Fall 

2019 offering of this course. 

1. Expose and evaluate radiographs, 

implement quality assurance 

procedures and radiology 

regulations, applying the principals of 

radiation safety for patients and 

operators and practice infection 

control standards for equipment, 

patients, and operators 

DA 2510. Standardized test. This assessment is based on HESI exit 

exam for RHS: Fall 2019 average was 

81%, Summer 2020 average was 79% 
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Learning Outcome Population or Course(s) 

Assessed 

Assessment Methods Summary of Assessment Results 

1. Expose and evaluate radiographs, 

implement quality assurance 

procedures and radiology 

regulations, applying the principals of 

radiation safety for patients and 

operators and practice infection 

control standards for equipment, 

patients, and operators 

DA 2090. Certification exam, and Clinical/practicum 

evaluation. 

This assessment is based on DANB 

results after completion of final 

clinical practice. Students pass rate 

for RHS was 86% 

2. Collect and record clinical data, 

perform chairside procedures, utilize 

appropriate chairside assistant 

ergonomics, prepare, manipulate, 

and apply chairside dental materials, 

demonstrate an understanding of 

laboratory procedures and materials, 

describe patient education and oral 

health management, provide pre- 

and post-operative instructions, 

discuss prevention and management 

of emergencies, and discuss office 

operations 

DA 2090. Certification exam, and Clinical/practicum 

evaluation. 

This assessment is based on DANB 

results after completion of final 

clinical practice. Students pass rate 

for GC exam was 67% 
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Learning Outcome Population or Course(s) 

Assessed 

Assessment Methods Summary of Assessment Results 

2. Collect and record clinical data, 

perform chairside procedures, utilize 

appropriate chairside assistant 

ergonomics, prepare, manipulate, 

and apply chairside dental materials, 

demonstrate an understanding of 

laboratory procedures and materials, 

describe patient education and oral 

health management, provide pre- 

and post-operative instructions, 

discuss prevention and management 

of emergencies, and discuss office 

operations 

DA 2510. Standardized test. This assessment is based on HESI exit 

exam for GC: Fall 2019 average was 

84%, Spring 2020 average was 89% 

3. Demonstrate an understanding of 

patient and dental healthcare worker 

education, apply standard/universal 

precautions and the prevention of 

disease transmission, demonstrate 

an understanding of occupational 

safety, manage infection and hazard 

control protocol consistent with 

published professional guidelines 

DA 2090. Certification exam, and Clinical/practicum 

evaluation. 

This assessment is based on DANB 

results after completion of final 

clinical practice. Students pass rate 

for ICE exam was 78% 
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Learning Outcome Population or Course(s) 

Assessed 

Assessment Methods Summary of Assessment Results 

3. Demonstrate an understanding of 

patient and dental healthcare worker 

education, apply standard/universal 

precautions and the prevention of 

disease transmission, demonstrate 

an understanding of occupational 

safety, manage infection and hazard 

control protocol consistent with 

published professional guidelines 

DA 2510. Standardized test. This assessment is based on HESI exit 

exam for ICE: Fall 2019 average was 

75%, Spring 2020 average was 77% 

4. Exhibit behaviors expected to be 

successful in securing and 

maintaining a career in the dental 

profession to include: punctuality, 

teamwork, communication skills and 

appropriate interaction with patients 

of all ages and backgrounds, respect 

for personal beliefs without 

discrimination of patient care 

DA 2090. External evaluator, Clinical/practicum 

evaluation, and Instructor observation. 

This assessment is based on the 

clinical behavioral rubric. Students in 

Fall 2019 had an average score of 

78%, Students in Spring 2020 had an 

average score of 98% 
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Learning Outcome Population or Course(s) 

Assessed 

Assessment Methods Summary of Assessment Results 

5. Continual growth and 

development as a professional 

committed to the dental industry by 

participation in professional 

organizations and educational 

activities offered to dental auxiliaries 

while enrolled in the program. 

Obtaining certification as a 

professional by taking both national 

and state examinations immediately 

upon graduation. 

DA 2090. External evaluator, Clinical/practicum 

evaluation, and Instructor observation. 

This assessment is based on the Final 

Comprehensive Clinical evaluation. 

Students in the Fall 2019 had an 

average score of 84%, students in the 

Summer 2020 had an average score 

of 95% 

 
 
 

   

Interpretation of Assessment findings 

Results from the Radiation Health and Safety (RHS) exams were positive. DANB test takers had an 86% pass rate; HESI results averaged 80% pass rate. 
Students had access to remediation provided by HESI to review and prepare for National Board. Consistent instruction and alignment of the curriculum, 
(Instructor who taught didactic also taught laboratory skills) which allowed support between the two formative courses lead to the goal of our graduates 
meeting and exceeding a 75% pass rate. All candidates who passed their DANB, received licensure for administering dental radiation in the state of New 
Mexico. Results from the General Chairside (GC) DANB results were 67% pass rate. This did not meet our goal of a 75%. The results from the HESI GC were 
86.5% which met our goal. Results from the DANB Infection Control (ICE) exam was 78% and the HESI ICE was 76%. Both assessments met the target goal of 
75%. The professionalism rubric average score was 88%. Target goal was met. The comprehensive clinical evaluation average was 89.5% meeting the target 
goal of 75%. 

 
 
Part 6: ADDITIONAL ACTION PLAN IN SUPPORT OF STUDENT LEARNING (IF APPROPRIATE) 
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Upcoming year Changes planned for the upcoming year Data motivating this change 

2020-2021 The assessment methods are summative and based on 

comprehension and knowledge. The final clinical evaluation 

is skill based. The program met all but one target goal. All 

evaluations methods will remain the same. 

 Assessment methods will stay the same. 

2020-2021 However, for general chairside, evaluations will be monitored 

with final exams in DA 1119 and 1519. These two classes 

build the foundation of knowledge for the DANB. Assessment 

methods and assignment revisions will be necessary.  

Low scores and decreased pass rate on the DANB. Final 

comprehensive examination in DA 1119 needs to be added as 

a formative assessment. 

2020-2021 However, for general chairside, evaluations will be monitored 

with final exams in DA 1119 and 1519. These two classes 

build the foundation of knowledge for the DANB. Assessment 

methods and assignment revisions will be necessary.  

Low scores and decreased pass rate on the DANB. Final 

comprehensive examination in DA 1519 needs to be added as 

a formative assessment. 

 

Please Select all the following that characterize the types of changes described in the above action plan: 
 

☑ Assessment criteria revision ☑ Assessment methodology revision ☑ Assignment revision 

☐ Budgetary reallocation ☐ Change in teaching approach ☐ Course content revision 

☐ Curricular Revision ☐ Faculty training/development ☐ Process revision 

 

 
 
Part 6: COMMENTS  
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Use this section to record any comments, notes, or questions from individuals who reviewed this report.  

School Dean:  
 

SAAC Representative:  
 

 


