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In Anthropology, instructors choose existing course assessment that applies to the learning 
outcome and use the rubric of (1) meets outcome, (2) needs improvement, and (3) does not 
meet outcome to determine competency. The achievement target is a 70% "met" rate for 
each outcome. This year's assessment efforts focused on the CNM Gen Ed outcomes 1 and 
2, which correspond to the transfer core outcomes 3 and then 2 & 4, respectively (shown 
below). 

In Cultural Studies, writing samples from four sections of CST 1150 and two sections 
from CST 2260 were assessed by instructors holistically to see if students met the CNM 
Gen Ed outcome of "Analyze relevant issues utilizing concepts and evidence from the 
social/behavioral sciences," which corresponds to the transfer core outcome 3: "Describe 
ongoing reciprocal interactions among self, society, and the environment." Instructors 
assessed each writing sample using ratings of "met criterion," "needs improvement," or 
"did not meet criterion." The goal was to arrive at the percentage of students who fulfilled 
the criterion to establish a baseline for future assessment. 

In Economics, common multiple-choice questions on quizzes and exams administered late 
in the term were used to assess all of the CNM Gen Ed outcomes, corresponding to all of 
the transfer core outcomes. Five questions were used in five sections of ECON 2200 and in 
four sections of ECON 2201. These questions provided internal, direct assessment of 
student learning. The goal was to establish baseline data for reference in future assessment. 

In the Human Geography course, assessment efforts were directed at the CNM Gen Ed 
outcome "Evaluate alternative explanations of social/behavioral phenomena with regard to 
evidence and scientific reasoning," which corresponds to the transfer core outcomes 2 and 
4. The course specific outcome was "Differentiate between race and ethnicity. Illustrate the
difference by analyzing current events." All course sections participated in the assessment, 
using essays and class discussions. Three instructors were involved, and the specific essays 
were slightly different but shared common concepts and goals. The figures for two of the 
classes were taken from final grades. The achievement target was establishment of a 
baseline for future assessment. 

In Political Science, a case study with two questions was used to assess all of the CNM 
Gen Ed outcomes, corresponding to all of the transfer core outcomes. The goal was to 
obtain baseline data for use in setting an achievement target for 2012-13. 

In Psychology, an essay question was used in the fall of 2011 and embedded multiple-
choice questions were used in the spring of 2012 to assess student competency related to 
the CNM Gen Ed outcome "Describe how the social context can effect individual 
behavior, and how individual behavior can affect the social context," which corresponds to 
transfer core outcome 3: "Describe ongoing reciprocal interactions among self, society, 
and the environment." The essay question was administered in three course sections, and 
the instructor of one of these sections allowed students to decide whether they would 
answer the target essay or choose another essay to answer. The multiple-choice questions 
focused on different aspects of rape (e.g., myths about rape, best course of action of 
victims, factors that increase or decrease risk of rape, reasons victims may choose not to 
report, etc.) and were embedded within tests that measure student learning topics that may 
have varied across sections. The achievement target was students answering the questions 
correctly at a rate of 70% or higher. 
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Description of Assessment Procedure: 



In Sociology, in a spring 2012 pilot assessment effort, instructors of SOC 1101 and SOC 2230 
designed specific measurement tools for their classes but used common rubrics to score students' 
work. The department required that the assessment tool involve writing, with the exception of the 
CNM Gen Ed outcome 3: "Identify research methods used in the social/behavioral sciences." All 
of the CNM Gen Ed outcomes were assessed, corresponding to all of the transfer core outcomes. 
Types of tools used included short-answer questions completed outside of class based on scholarly 
articles, an NPR program, and observational research; short-answer questions completed in class 
based on hypothetical scenarios; short-answer questions completed as part of an in-class quiz 
based on a hypothetical scenario; and fill-in questions completed as part of an in-class exam. As 
this was a pilot, no achievement target was established. In implementation, the first rubric (which 
was essentially a Likert scale of accomplishment ratings) was abandoned following the initial data 
collection because, short of norming, it was difficult to distinguish the "mostly didn't do it" and the 
"mostly did it" categories, and the rubric didn't allow for exception scores. A second rubric 
replaced the first, using the ratings of "didn't do it," "kind of did it," "did it," and "did it great." 
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Transfer Core Outcomes for Reference: 

1. Identify, describe and explain human behaviors and how they are influenced by social
structures, institutions, and processes within the contexts of complex and diverse

communities. 
2. Articulate how beliefs, assumptions, and values are influenced by factors such as
politics,  
     geography, economics, culture, biology, history, and social institutions. 
3. Describe ongoing reciprocal interactions among self, society, and the environment.
4. Apply the knowledge base of the social and behavioral sciences to identify, describe,
explain,  

and critically evaluate relevant issues, ethical dilemmas, and arguments.

In Anthropology, for all sections combined for which there is data, the results translated to 
the transfer core outcomes were as follows: 

    ANTH 1101: #2 at 70%, #3 at 67%, #4 at 70% 
    ANTH 1110: #2 at 80%, #3 at 74%, #4 at 80% 
    ANTH 1120: #2 at 89%, #3 at 79%, #4 at 89% 
    ANTH 1130: #2 at 77%, #3 at 72%, #4 at 77% 

In Cultural Studies, results were analyzed by individual course section and in aggregate. 
Altogether, 106 writing samples were assessed. Of these, 59.43% met the criterion, 
24.52% needed improvement, and 16.03% did not meet the criterion. 

In Economics, the percentage of students correctly responding to the common exam 
questions was analyzed by question across all sections of each course and averaged by 
course. The overall average of correct responses in ECON 220 was 77%, and the overall 
average for ECON 2201 was 74%.  

In Human Geography, using CNM's grading system but counting only students who 
actually participated in the essay/discussions, the faculty found that the initial 
measurements fell between the high C and low A scores. The average of all classes was 
83.95%. 

In Political Science, 99 students' case studies were assessed using a scoring range of 0-4. 
The results were: 25% received a score of 4, 30% received a score of 3, 25% received a 
score of 2, 14% received a score of 1, and 6% received a score of 0. 
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Report of Assessment Data and Results: 



In Psychology, during the fall of 2011, 84 students out of a possible 101 completed the essay, 
and each instructor graded his/her own students' essays. Eighty-eight percent earned scores of 
70% or higher. Eighty students completed the multiple-choice questions across three course 
sections. Collapsing across questions, there was an 86% success rate. In conducting an item 
analysis of individual test questions, the instructor of Section 101 observed that two of the 
questions were about material that were not on that instructor's study guide. For the students' 
final exam grades, that instructor added five point to compensate for that omission. The vast 
majority of items missed in that section were on content presented in the textbook, handouts, 
and lecture. Previous exam averages for the 25 people who completed the class were 80% on 
exam 1 and 86% on exam 2. In Section 102, the class average was 66%, with 25 students taking 
the final. An item analysis of the scores indicated that the questions missed by most of the 
students were those related to the psychodynamic theories, dialectical behavior therapy, 
borderline personality disorder, and antisocial personality disorder. 

In Sociology, outcomes were analyzed by course and individual assessment measure, range of 
percentages and mean percentages on each of the CNM Gen Ed outcomes, and departmental 
aggregate. Tables available to the interested reader in the department's CNM Gen Ed 
assessment report are too detailed for inclusion in this summary report. 
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Analysis and Interpretation/Reflection on Results or Trends:

In Anthropology, the results neared or met the achievement targets for all outcomes. The 
only one that fell below target was the ANTH 1101 Introduction to Anthropology mean for 
articulation of how beliefs, assumptions, and values are influenced by factors such as 
politics, geography, economics, culture, biology, history, and social institutions.  

In Human Geography, it was noted that in two of the three courses, results did not reflect 
the performance of students who had dropped the course but in the third course they did. 
Although the faculty observed that discussions following the essays further clarified the 
concepts, test questions in the subsequent tests were not tabulated in this study. Therefore, 
this assessment is most appropriately identified as a formative assessment and, particularly 
as such, demonstrates relatively favorable outcomes at the average grade level of B. 

In Political Science, reflection upon the results suggested some students had difficulty 
understanding the expectations associated with the assessment tool (case study). 

In Psychology, both the essay results and the multiple-choice results indicated that a large 
majority of students were mastering content associated with the learning outcome.  

Although the Sociology faculty had anticipated difficulties in the aggregate analysis of 
data, given the employment of diverse instruments, they were still able to draw 
conclusions from the results. Aggregate outcomes showed that approximately two-thirds 
of students scored at the "did it" or "did it great" levels for transfer core outcomes 1 and 3, 
with slightly more than half exhibiting competency in assessments that focused on 
describing effects of social contexts, an aspect of transfer core outcome 3.
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In Cultural Studies, a determination was made to provide critical feedback and/or a chance 
to revise the subsequent assessment to students who do not meet the criterion. 

In Human Geography, it was determined that for future assessment, both the discussion 
and testing would be measured in a way that would reflect improvement in understanding 
the concept. Instructors will also include discussions of local products and the difficulty in 
purchasing these. The plan is also to have students analyze and discuss relevant issues 
from the social/behavioral sciences and evaluate alternative explanations of 
social/behavioral phenomena with regard to evidence and scientific reasoning. 

The Political Science faculty determined that they needed to improve their outcomes 
assessment process by making the tool easier to understand and/or communicating the 
expectations more effectively to those who are administering the assessment. By 
improving communication with all faculty members conducting the assessment, they hope 
to improve the coordination of teaching efforts with the learning outcomes being assessed 
and improve student achievement of the learning outcomes. Additionally, they will be 
revising the master syllabus and curriculum to improve learning outcomes and will then 
revise the assessment process accordingly. They hope to have their preliminary curriculum 
changes decided by the end of Spring Semester 2013, in time to begin assessing any new 
or revised outcomes in the 2014 Spring Semester. 

The Psychology faculty identified two options for closing the loop: changes in the 
curriculum and classroom and changes to the assessment. In PSY 2233, the results will be 
used as a baseline for typical student performance in the course. The next step is to provide 
more instructions on areas in which students scored lower and to reassess student learning 
using the same assessment tool in Spring 2013. In PSY 2231, since the great majority of 
students scored near the competency level for the learning outcome, instruction will 
continue as it has in the past, and the faculty will assess a different learning outcome in 
that course in the next year. 

The Sociology faculty also identified the options described above for closing the loop. The 
department determined to redesign its assessment strategies for measuring student 
learning. Still planning to use common assessment tools, the department has identified 
specific question types to be used for assessment of specific outcomes. In addition, the full-
time faculty will serve as assessment "coordinators" for each eligible Gen Ed course. In the 
summer of 2013, the department will evaluate the strategy of rotating outcomes rather than 
rotating courses and will outline a complete five-year plan for all outcomes and courses.
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Plan for Improving the Assessment Process and/or Student Learning: 




