
 

 
 

 
 
 

New Mexico Common Course Assessment Reports Form 
 
 

Reporting Institution:    Central New Mexico Community College 
 

New Mexico Common Core Area:  Area I Communications  
 

Competency Number Assessed: (note that not all competencies have to be assessed – mark all that apply to this assessment by double-clicking on the 

check box and choosing the •checked• option) (link to list of competencies for each area) 
 

State Competency 1 

 

State Competency  2 

 

State Competency  3 

 

State Competency 4 

 

State Competency 5 

 

State Competency 6 

 

 
Academic Year of Assessment:  2016-20117 

 
Submission Date:     11/10/2017 

 
                                                             
 

                                                              Institution Course Number:                                            NM Common Core Number:  

 COMM  1130                                                          COMM  1113 

                                                            COMM  2221                                                          COMM 1213 

                                                            ENG       1101                                                          ENGL   1113 

                                                            ENG       2220                                                          ENGL   1123 
                                                                          JOUR     1171 

   

  
 

Submitted by:    Ralph Trimnell 

 

 



Description of Assessment Procedure:  

Communications 

 

The communications department assessed 385 students on their ability to “analyze and evaluate oral and written communication in 

terms of situation, audience, purpose, aesthetics, and diverse points of view” (Social Behavioral Sciences General Education area 1). 

Roughly 80% of the students assessed demonstrated a proficient or mastery-level ability on this general education criteria (53.1% 

and 25.7%) respectively. 
 

Report of Assessment Data and Results:  

Communication  

 

In the 2017 assessment cycle, roughly 12 instructors assessed 939 students on LALA critical analysis and effective communication 

skills; at the same time, there was also an analysis of 385 of these students’ abilities related to general education criteria. More 

instructors participated in assessment in 2017 than in 2016, and this enabled the department to successfully achieve the target of 

increased student learning/skills assessment (531 students assessed in 2016, 939 students assessed in 2017). Instructors across the 

department who participated in assessment used the same assessment assignment in 2016 and 2017 thereby setting a foundation for 

slightly comparable assessment results over time. The assignment used for assessing student skills was different across courses; 

however, the scoring rubric used by instructors remained the same. 
 

 

Analysis and Interpretation/Reflection on Results or Trends:  

Communication 

 

The department is very pleased that there was a considerable increase (408) in the number of students who were assessed between 

2016 and 2017. Overall, students who were assessed in the communications department demonstrated a proficient or mastery-level 

score for their ability to demonstrate critical analysis and effective communication (average score for both was 2.6). Overall, the 

faculty who participated in the 2017 assessment cycle found that, similar to 2016, the assignment used to assess student skills 

provided somewhat meaningful assessment of the intended learning outcomes. The department is beginning to see some value in the 

assessment data collected; instructors who participated in the 2017 assessment cycle report having adequate support from their 

LALA coordinator and the instructors were comfortable with the instructions for scoring student assignments and the data entry 

process. 
 

 

 

 

 

 



 

Plan for Improving the Assessment Process and/or Student Learning:  

 Communication 

 

Critical analysis and effective communication are both core elements in communications course curriculum; however, the 

department is actively working to assign a case study earlier (in Communications 2221) in the semester to enhance student learning 

and better prepare students to demonstrate their critical analysis and effective communication skills on the assessment assignment. 

 

 

 
 

Description of Assessment Procedure:  

English 

 

More than half of all students who were assessed (66.3%-67.1%) in each general education area demonstrated proficient or mastery 

on each of the general education criteria. The English department chose to assess students’ ability to demonstrate the following: 

· Analyze and evaluate oral and written communication in terms of situation, audience, purpose, aesthetics, and diverse points of 

view (General Education Communications area 1). 

· Express a primary purpose in a compelling statement and order supporting points logically and convincingly (General Education 

Communications area 2). 

· Use effective rhetorical strategies to persuade, inform, and engage (General Education Communications area 3). 

· Employ writing and/or speaking processes such as planning, collaborating, organizing, composing, revising, and editing to create 

presentations using correct diction, syntax, grammar, and mechanics (General Education and Communications area 4). 

· Integrate research correctly and ethically from credible sources to support the primary purpose of a communication (General 

Education and Communications area 5). 

· Engage in reasoned civic discourse while recognizing the distinctions among opinions, fact, and inferences (General Education and 

Communications area 6). 

 



 

 

Initial Achievement Target or Expectation and Assessment Findings:  

English 

Most of the assessment effort in the English department during the 2017 assessment cycle was focused on the assessment of General 

Education criteria. This focus led to the successful inclusion of more instructors in active assessment and the assessment of 564 more 

student assignments in 2017 compared with 2016. The department chose to create an entirely new assessment assignment for the 

2017 assessment cycle; the faulty believe that the new assignment provided somewhat meaningful measurement of the intended 

learning outcomes. Further, the faculty report that the new assignment was a slightly better measurement tool than the assignment 

used in 2016. Overall, the department agrees that there is value in the LALA assessment data; faculty were very pleased with the 

support they received from their LALA coordinator and they were comfortable with the instructions for scoring their assessment 

assignments. Those who participated in the 2017 LALA assessment were not comfortable with the instructions for the data entry 

process of individual student assessment scores. 

Analysis and Interpretation of Assessment Findings:  

English 

The LALA criteria were assessed based on the completion of an English assignment by 39 students taking English courses. Critical 

analysis skills were, on average, just below proficiency (1.9) and effective communication skills were, on average, proficient (2.1). 

The average scores were slightly lower than those found in the population of CHSS students whose skills were assessed. 

Action Plan in Support of Student Learning:  

 English 

The department will be actively encouraging all faculty to adopt the English Open Educational Resource thereby creating a shared 

sense of curricular structure. 

Journalism 

 

Journalism* Results reported with Communication 


