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Description of Assessment Procedure: 

Anthropology 

The Anthropology department designed their assessment assignment and scoring tools to operate in such a way that LALA criteria 

and General Education criteria could be assessed simultaneously. Overall, students assessed in Anthropology struggle more with 

critical analysis than effective communication; however, students assessed in Anthropology scored similarly to those assessed across 

CHSS departments. Roughly 75% of those assessed satisfactorily demonstrated the ability to “identify, describe and explain human 

behaviors and how they are influenced by social structures, institutions and processes within the contexts of complex and diverse 

communities (Social and Behavioral Sciences General Education Criteria #1). Well-over half of the students who were assessed 

(67.9%) satisfactorily demonstrated the ability to “apply the knowledge base of the social and behavioral sciences to identify, 

describe, explain and critically evaluate relevant issues, ethical dilemmas, and arguments” (Social and Behavioral Sciences General 

Education Criteria #4). 

 

 

 

Report of Assessment Data and Results:  

Anthropology 

In 2017, the Anthropology department assessed 327 students on LALA outcomes (critical analysis and effective communication) as 

well as two general education criteria. The department achieved more instructor participation in assessment than in previous years 

thereby also achieving the collection of assessment data on 132 more students than were assessed in 2016 (195). Assessment 

procedures, rubrics and assignments remained the same as those used in 2016 thus setting a foundation for slightly comparable 

results over time. The anthropology instructors felt they had adequate support from their LALA coordinator and were comfortable 

with assessment instructions, data entry and faculty are beginning to see some value in the assessment data that has been collected. 

Overall, the department agrees that the LALA assessment is somewhat meaningful and faculty are discussing ways to encourage 

students’ critical analysis in classrooms throughout the upcoming academic year. 

 

 



 

 

Analysis and Interpretation/Reflection on Results or Trends: 

Anthropology 

Students who were assessed in Anthropology scored similarly to the entire population of students assessed on LALA criteria. 

Assessment results confirmed the suspicions of Anthropology faculty members that students tend to struggle more with critical 

analysis than with compare/contrast and identification of evidence. 

 
 

 

Plan for Improving the Assessment Process and/or Student Learning: 

Anthropology 

Faculty are actively discussing how to incorporate an activity that involves finding credible sources and peer review into classroom 

instruction. There is also a discussion of incorporating a similar activity into the assessment tool thereby offering a different, 

hopefully improved, measure of critical thinking. 

 

Description of Assessment Pro 

Economics 

Students who were assessed in Economics courses on their ability to “apply the knowledge base of the social and behavioral sciences 

to identify, describe, explain, and critically evaluate relevant issues, ethical dilemmas and arguments” (Social Behavioral Sciences 

General Education area 4) received proficient or mastery-level scores (18.1% and 41.3% respectively).  

Report of Assessment Data and Results:  

Economics 

The Economics department successfully assess more students in the 2017 cycle than were assessed in 2017 (313 and 496 respectively). 

Instructors who participated in the 2017 assessment were pleased with the data entry process of assessment data, felt they had 

adequate support from their LALA coordinator but strongly disagree that there is any value in the LALA assessment data. 

Analysis and Interpretation/Reflection on Results or Trends:  

Ecomomics 

Overall, students assessed in the economics department demonstrate proficient or mastery-level critical analysis and effective 

communication skills (average 2.4 and 2.3 respectively). Faculty in economics note that assessment participation was low in online 

sections. 



Plan for Improving the Assessment Process and/or Student Learning: 

Economics 

Despite the opinion of economics department faculty, that LALA assessment results are not meaningful, the faculty and individual 

instructors are actively discussing ways to incorporate current examples into their classrooms that will enhance student learning 

thereby also providing students with more practice in critically analyzing relevant issues using the tools inherent in economics. 

Further, economics faculty are discussing how the general education assessment instrument was administered on an exam, quiz, or 

as a voluntary activity in order to better understand differences in participation rates and scores across course sections. 

Description of Assessment Procedure: 

 Political Science 

Instructors of political science courses assessed 171 students across three courses on the students’ ability to “apply the knowledge 

base of the social and behavioral sciences to identify, describe, explain and critically evaluate relevant issues, ethical dilemmas, and 

arguments” (Social and Behavioral Sciences area 4). Roughly 71% of the students’ work was deemed at least proficient in meeting the 

general education criteria. This suggests that faculty are encouraging and successfully teaching students to successfully demonstrate 

these critical analyses skills in their work. 

Report of Assessment Data and Results: 

Political Science  

The political science faculty successfully integrated the general education assessment and LALA for the 2017 assessment cycle. The 

department and instructors are beginning to see some value in the assessment data gathered through the LALA assessment process. 

Instructors who participated in assessment were pleased with the data entry process, strongly felt that they had adequate support 

from their LALA coordinator and were very comfortable with the scoring and data entry instructions. 

Analysis and Interpretation/Reflection on Results or Trends:  

Political Science 

On average, students assessed in political sciences courses demonstrated at least proficient levels of critical analysis and effective 

communication skills (average scores of 2.4 and 2.5 respectively). The department faculty are very pleased with their students’ 

abilities to demonstrate critical analysis and effective communication in their work. 

Plan for Improving the Assessment Process and/or Student Learning: 

Political Science 

Instructors are actively discussing strategies for increasing student discussion and discussions between students and instructors 

related to contemporary political issues/events. By increasing these discussions, student critical analysis of current events and 

effective communication related to the analyses will be strengthened. 



Description of Assessment Procedure: 

 Psychology 

Across eight psychology courses, 1,298 student assignments were assessed on the students’ ability to “identify, 

describe and explain human behaviors and how they are influenced by social structures, institutions and processes 

within the contexts of complex and diverse communities;” (Social and Behavioral Sciences General Education area 1); 

students’ work was further assed on the students’ ability to “apply the knowledge base of the social and behavioral 

sciences to identify, describe, explain, and critically evaluate relevant issues, ethical dilemmas, and arguments” (Social 

and Behavioral Sciences General Education area 4). Overall, more than one-third of the student work assessed 

(38.3%) was scored as at least proficient in SBS (1) and 41.2% was scored as at least proficient in SBS(4). 

Report of Assessment Data and Results: 

 Psychology 

  

The psychology department successfully designed, and implemented, a new measurement tool that would better 

measure the effective communication and critical analysis LALA criteria. This new measurement tool not only enabled 

successful LALA measurement, but also included measures for general education criteria. All instructors involved in 

the 2017 assessment cycle used the same instrument to assess main psychological perspectives; faculty felt that the new 

measurement tool was strong enough to gauge student skills and it was slightly better than the measurement tool used 

in the 2016 assessment cycle. Psychology instructors also assessed more than double the number of students (768 

more) than were assessed in the 2016 cycle. The department and instructors are beginning to see some value in the 

assessment data gathered through the LALA assessment process. Although the instructors who participated in 

assessment were ambivalent about the data entry process, the instructors were very pleased with the support that they 

received from their LALA coordinator, and they were comfortable with the instructions for scoring and data analysis. 

 
Analysis and Interpretation/Reflection on Results or Trends: 

 Psychology 

 

Student work in psychology courses that participated in assessment show, on average, emergent critical analysis skills 

(average score 1.9) and proficient effective communication skills (average score 2.1). Although these scores are slightly 

lower than the average scores in these skills across the CHSS population, this may be an artifact related to the change in 

the measurement tool used in psychology as well as issues with interrater reliability between instructors and 

departments. 



Plan for Improving the Assessment Process and/or Student Learning: 

 Psychology 

 

Psychology faculty are actively developing at least one training exercise that will enhance student learning by 

challenging students to identify, evaluate, analyze and interpret main psychological perspectives taught in the 

psychology curriculum. Including these exercises throughout the semester prior to the formal assessment should 

strengthen student skills and improve assessment scores overall. 

 
Description of Assessment Procedure: 

 Sociology 

 

Roughly 43.4%-44.1% of the 472 students’ work that was assessed across five 2000-level sociology courses on 

students’ ability to “identify, describe and explain human behaviors and how they are influenced by social structures, 

institutions, and processes within the contexts of complex and diverse communities (Social and Behavioral Sciences 

area 1) and “articulate how beliefs, assumptions, and values are influenced by factors such as politics, geography, 

economics, culture, biology, history and social institutions” (Social and Behavioral Sciences area 2) were scored as at 

least proficient. 

 
Report of Assessment Data and Results: 

Sociology 

 

Sociology faculty successfully integrated LALA and General Education assessment in the 2017 assessment cycle. The 

sociology department performed a pilot pre-test assessment; however, faculty chose to revise and refine the pre-test 

assessment assignment for a later assessment cycle. Further, the sociology department faculty created a video 

demonstrating critical analysis of a fundamental sociological reading that students could view prior to receiving the 

assessment assignment. 

 
 

 

 

 

 

 

 



Analysis and Interpretation/Reflection on Results or Trends: 

 Sociology 

 

This is the first year, since 2014, that sociology and criminology majors scored similarly on both critical analysis and 

effective communication measures. Overall, the majority of students who were assessed in at least one of five 2000-

level sociology courses received a score of at least proficient on their ability to demonstrate critical analysis and 

effective communication in their work (average scores of 2.3 and 2.4 respectively). Faculty are pleased that their focus 

on integrating and purposely explaining how to successfully demonstrate critical analysis and effective communication 

skills across a variety of discussions and assignments have enhanced student learning and performance. Sociology 

faculty agree that the LALA assessment is somewhat informative, and each semester the assessment process is 

becoming more refined thus leading to more meaningful results. Through discussions related to LALA results, 

instructors report striving to improve in-class learning through various techniques centered on critical analysis and 

effective communication skills. 

 
Plan for Improving the Assessment Process and/or Student Learning: 

 Sociology 

 

The department faculty will continue to share activities and assignments that focus on critical thinking from a 

sociological perspective and effectively communicating in writing or speech. They will have ongoing, voluntary 

opportunities for faculty to meet and share innovative, active learning practices targeting specific learning outcomes. 

Instructors will also continue to discuss how various concepts are defined and taught across sociology courses. Further, 

the department is actively engaging students in personal and social responsibility (in preparation for upcoming HED 

revisions to student learning outcomes) through community involvement. Through these joint faculty/student 

community activities, instructors can reinforce sociological and criminological paradigms/concepts. Finally, the 

sociology faculty have chosen to revise the reading materials associated with the assessment assignment. 
 

 

 

 

 

 

 



 

 

 

 

 


