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CENTRAL NEW MEXICO COMMUNITY COLLEGE 
ASSESSMENT REPORT 
Due to Erica Volkers by Oct. 15 

 
 
 
 
PART 1: CONTACT & PROGRAM IDENTIFICATION 
 
Report Year and Contact Information: 

 
2014-2015  Vincent S Schenck  vschenck@cnm.edu  ext. 50282  

 Academic Year  Contact Person  Email  Phone Number  
 
Subject of this Assessment Report:  

Program: Liberal Arts  Gen Ed Area: Music  Discipline Area:   
  

  Certificate x AA  AS  AAS  Applicable to:    X AA/AS      AAS    
  

 
PART 2: EVIDENCE OF OVERALL PROGRAM EFFECTIVENESS 
 
Summary of Program Successes: 

Data suggest that the large majority of students, assessed in liberal arts courses, demonstrate effective communication and critical analysis skills by achieving 
scores of 2 or 3 on the rubrics (0-3 scoring scale).   

 
Description and Evaluation of Recent Changes Made in Support of Student Learning:  

The implementation of school-wide assessment of effective communication and critical analysis has encouraged a process by which discipline faculty are 
engaged in discussing assignments and assessments that support these learning outcomes.   
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PART 3: REPORT ON RECENT ASSESSMENT OF STUDENT LEARNING 
 
Student Learning Outcome(s) Assessed: 
 

To add rows: right –click in cell below and select “Insert,” “Insert Rows Above” 

Classes/Cohorts Assessed: 
 

Critical Analysis 

Effective Communication 

All were assessed. 

Spring 2015 

MUS 1139, MUS 1140.  N=335 

 
Measurement Tool(s) Used: 
 
 
 
To add rows: right –click in cell below and select “Insert,” “Insert Rows Above”

Enter X’s for type of tool Initial Achievement Target or Expectation: 
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MUS 1139: embedded multiple choice question 

MUS 1140: embedded multiple choice question 

Both courses utilized a concert report form. 

x  x  This year was the first year of implementation and therefore designed to 
collect baseline data. 
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Assessment Findings: 
 

 

  

335 students were assessed in Music classes which included 
both Modern Music Appreciation (MUS 1140) and Early 
Music Appreciation (1139).  Despite its relatively small size, 
the Music department ranked fourth highest among all 
CHSS disciplines for students measured in the process.  The 
Music department does not have a major so assessment 
findings for a degree cannot be made.  However, general 
deductions can be made based on the given data. 

The target goal for each category was 70% or higher for 
students to receive the score of “3.”  The data shows that 
72.5% of students earned a “3” in CA1; 74.6% in CA2; 77.2% 
in CA3; 83.3% in EC1; and 83.3% in EC2.  These results show 
that the target was reached in all categories. 

It can also be seen that there is a sharp drop off with students earning a “2.” 15.8% of students earned a “2” in 
CA1; 17.6% in CA2; 17.1% in CA3; 13.7% in EC2; and 12.2% in EC2. 

9.9% of students earned a “1” in CA1; 2.4% in CA2; 5.1% in CA3; 1.8% in EC1; and 2.7% in EC2. 

Finally, 1.8% of students earned a “0” in CA1; 5.4% in CA2; .6% in CA3; 1.2% in EC1; and 1.8% in EC2. 

Although these results show what might be considered as positive results, it should again be mentioned that 
these figures only give baseline data in the first year of implementation.  More data is needed to begin 
drawing conclusions. 

 

 

Assessment 
Categories and 
Score 

ALL 
students 
assessed 

MUS 

(n=335) 

CA1   

0 7.9% 1.8% 

1 12.7% 9.9% 

2 31.1% 15.8% 

3 48.2% 72.5% 

CA2   

0 7.8% 5.4% 

1 13.3% 2.4% 

2 32.0% 17.6% 

3 42.6% 74.6% 

CA3   

0 8.8% .6% 

1 17.1% 5.1% 

2 32.9% 17.1% 

3 36.8% 77.2% 

EC1   

0 7.1% 1.2% 

1 11.9% 1.8% 

2 31.9% 13.7% 

3 45.4% 83.3% 

EC2   

0 8.1% 1.8% 

1 12.5% 2.7% 

2 30.1% 12.2% 

3 47.9% 83.3% 
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Analysis and Interpretation of Assessment Findings: 

It is difficult to draw any definitive conclusions on this data but the percentages do show that the majority of Music students are demonstrating skills in critical 
analysis and effective communication.  At this point, the music department makes the assumption that the assessment process is working, although a question 
arose as to whether the student submissions were scored consistently amongst the different members of the faculty. 
 
As this consistency of scoring is determined (see the action plan below), the Music department will continue with the current assessment process and analyze 
the data as time goes on.  As more data is collected, the department will make judgments on whether or not changes need to be made at any level. 

There really weren’t any surprises in the data results.  Critical analysis can be very difficult for students taking music due to complex concepts and vocabulary 
that can be entirely foreign to many.  Although many students listen to music regularly, they have no experience in analyzing musical elements and often come 
in using musical terms but use them incorrectly.  Given the difficulty of critical analysis, the average percentage for all categories reaching nearly 75% for 
students who received a “3” is encouraging.  The average score of “3” in effective communication is 83.3% which seems very good. 

All instructors in music are required to complete and submit assessment materials for their classes each term.  MUS 1139 and MUS 1140 are the ideal courses 
to be assessed because they are offered with the most frequency and are a popular elective credit for students seeking a degree at CNM.  The assessment 
tools have been carefully chosen with a unique embedded question for both 1139 and 1140.  Also used it the common concert report which must be 
completed by all students in both classes. 

 

 
Action Plan in Support of Student Learning:  

OPTION #1: 

As indicated by option #1, the Music department intends to achieve more reliability and consensus on scoring student submissions.  Our plan is to develop a 
scoring rubric to be used by all instructors. The department believes that a possible difference in scoring will come in the form of norming, which as all music 
instructors are required to submit assessment data, they will be required to attend norming sessions.  Until this consistency is established, it cannot be wholly 
determined whether or not the results of the critical analysis and effective communication are accurately measured.  
 
Instructors may choose to administer the assessment (concert report part) at a different time in the semester but are limited by when the reports are due.  
Again, the concert report is not only unique to these courses, unlike other offerings, but also the culminating assignment so it must continue to be used in 
MUS 1139 and MUS 1140.  

 

 
Recommendations, Proposals, and/or Funding Requests: 

LALA will be providing a tool to departments that will make merging individual course data (student names and IDs) with the data collection spreadsheet a 
much easier process. 

LALA will be exploring options for addressing data limitations. 
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LALA encourages all departments to engage in a norming session using student sample assignments to improve inter-rater reliability. 

As mentioned above, the Music department will be participating in norming sessions. 

 
PART 4: EMBEDDED OUTCOMES    
 
Critical Thinking and Life Skills/Teamwork Development within Programs: 

a) Please describe how Critical Thinking assessment is embedded within your program assessment. 

b) Please describe how Life Skills/Teamwork assessment is embedded within your program assessment. 

a)  

b)  

 
PART 5: ASSESSMENT CYCLE PLAN (Copy and paste from original plan if unchanged) 
   
Cycle Years: Plan Description: 

  

 
Student Learning Outcomes: When Measured: Where Measured:  How Measured:   

1.     

2.     

3.     

4.     

5.     

6.     

7.     

8.     

9.     
 


