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Instructor Presence 

• Poll #1 
• Choose the option that best defines instructor presence based on 

your current understanding 



Instructor presence means:
a.Being visible and human 
b.Supporting student learning through frequent and personalized 

feedback 
c. Providing direct instruction 
d.Designing a structured learning environment conducive to 

learning 

• Hint: The answer is all of the above. 







Moore, M. G. (1993). Theory of transactional distance. In D. Keegan 
(Ed.), Theoretical Principles of Distance Education (pp. 22–29). New 
York: Routledge. 

Useful site to learn about transactional distance and its components. 

https://k3hamilton.com/LTech/transactional.html

For more scholarly interests, please look at Google 
Scholar for sources. 

https://k3hamilton.com/LTech/transactional.html






Primary source: 
Garrison, D. R., Anderson, T., & Archer, W. (2010). The first decade of 
the community of inquiry framework: A retrospective. The internet and 
higher education, 13(1-2), 5-9.

v https://coi.athabascau.ca/coi-model/

vInstrument:
https://coi.athabascau.ca/coi-model/coi-survey/

https://coi.athabascau.ca/coi-model/
https://coi.athabascau.ca/coi-model/coi-survey/


Poll #2: 

What qualities do students expect from an online 
instructor? 
a. Approachable and friendly 
b. Enthusiastic and positive 
c. Consistent and fair 
d. Knowledgeable (about content and technology)
e. Quick to respond (good communicator)
f. Possess strong teaching skills. 

Correct answer: all of the above.  





Tools and approaches  
• Engaging syllabus: visual and interactive 
• Instructor Profile and widgets on the course homepage
• Welcome module
• Video Note
• Announcements 
• Intelligent Agents (can be set up to be automatic and personalized) 
• Voice Thread
• Pronto
• Discussions 
• Video assignments and group assignments 
• Self-assessments and surveys 



Breakout rooms

• Questions to discuss: 

• Give one example of either teaching presence, social presence or 
cognitive presence that you use in your online courses. 

• OR
• You may use your face-to-face course experience to provide 

examples. How can you adapt that approach to the online context? 



Poll #3

Which key area was named important by faculty who designed and 
delivered award-winning online courses?
a. Using authentic and relevant course materials that connect to practice
b. The use of multimedia resources
c. Student creation of digital content individually and collaboratively
d. Students’ reflection on learning
e. The instructor’s explanation of the purpose of activities, technologies, 

and assessments in the online course

Correct answer: all of the above. 
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