
Informal Resolution Process 
 
The informal resolution process is a voluntary, remedies-based process designed to provide 
members of the CNM community with an option to resolve certain disputes with other members 
of the CNM community in a forum that is separate and distinct from the College’s formal 
grievance processes under the Title IX Sexual Harassment Policy. Subject to approval by the 
Title IX Coordinator (see below), the informal resolution process is available in matters involving 
a student complainant and a student respondent as well as in matters involving a faculty/staff 
complainant and a faculty/staff respondent; the informal resolution process is not available in 
matters involving a student and an employee.  
 
The purpose of the informal resolution process is to eliminate the conduct which has been 
reported by the complainant (and prevent its recurrence), and place both individuals in a 
position to pursue their academic, working, and non-academic interests in a safe, respectful, 
and productive educational and working environment. Under this process, there will be no 
disciplinary action taken against a respondent, and the resolution will not appear on the 
respondent’s disciplinary record. 
 
Prior to participating in the informal resolution process, parties will be provided a written notice 
disclosing the requirements of the informal resolution process, including the circumstances 
under which it precludes the parties from resuming a formal complaint arising from the same 
allegations, and any consequences resulting from participating in the informal resolution 
process, including the records that will be maintained or could be shared. 
 
 
The following are features of the informal resolution process: 

• Participation in the informal resolution process is completely voluntary. 
o No party will be required to participate in the informal resolution process and the 

College will not require, encourage, or discourage the parties from participating in 
the informal resolution process. 

o All parties must consent in writing to participation in the informal resolution 
process. 

• The College may offer the informal resolution process only under the following 
circumstances: 

o A formal complaint has been filed by the complainant; 
o The College’s Title IX Coordinator has determined, through an initial assessment, 

that the alleged conduct, if substantiated, would constitute Title IX Sexual 
Harassment. 

o The College’s Title IX Coordinator has determined that the informal resolution 
process is appropriate for this matter. 

• All parties will be provided with a written notice disclosing the allegations, the 
requirements of the informal resolution process, and any outcomes resulting from 
participating in the informal resolution process. 

• At any time prior to signing an informal resolution agreement, any party has the right to 
withdraw from the informal resolution process and resume the formal grievance process. 

• Under the informal resolution process, there will be no disciplinary action taken against a 
respondent, and the resolution will not appear on the respondent’s disciplinary record. If 
a formal complaint is filed against the respondent in as subsequent matter under the 
Title IX Sexual Harassment policy, the respondent’s participation in a prior informal 
resolution process will not be considered relevant and will not be taken into account in 
the resolution of the subsequent complaint. 



• Parties may be accompanied by a member of the College community who will serve as a 
support person to any meeting related to the informal resolution process. However, the 
College support person may not actively participate in meetings and may not serve as a 
proxy for the party. Any individual who serves as a College support person is expected 
to make themselves available for meetings as scheduled by the College. The College 
(including any official acting on behalf of the College) has the right at all times to 
determine what constitutes appropriate behavior on the part of a College support person 
and to take appropriate steps to ensure compliance with this policy. 

• Any agreements reached as part of the informal resolution process must be approved by 
the Title IX Coordinator in order to ensure consistency with the College’s federal 
obligations. If the Title IX Coordinator determines at any time prior to the signing of the 
informal resolution agreement that the informal resolution process is no longer 
appropriate, the Title IX Coordinator may terminate the process. 

• Upon signing the informal resolution agreement, the parties are bound by its terms and 
cannot opt for a formal grievance process based on the conduct alleged in the formal 
complaint. 

• Failure to comply with the signed agreement may result in disciplinary action for either 
party. 

• If the parties’ circumstances change significantly, they may request a supplemental 
agreement; the Title IX Coordinator will determine whether it is appropriate to proceed. 
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